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b Novemberzs 2003
= Re C}wn staon Endorsement
L .'-Dear Fnend

S .ZEZ Bum isa nlche manufacturer cf ccm bummg stoves Gur market is smaEi compared to: mast and our
SR customer is. not easy tc) fmd : : -

L Befare Own V:smn we got most of our. custemers fmm word of mcuth We tried to set up complex
S .d:stnbutor networks, offs:te salesmen and iﬁternet adverttsmg, ail ta no avaul Ward of mouth was still
C}UI‘ bes’s means of marketmg ' S e

S .:Dale Perreault =
. Chief Executive Ofﬁcer i

o _."3'_';'EZ Burn: Manufacturmg, Inc.:
S b v, ezbur ;com :
e 320- 223~9s19
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